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Focynaperaennoe Giomiernoe 0BpPAIORATENRHOE YupeRIeHe «Cpeanasy
obmeofipazosatensran mroaa No I3 r. ManroGexs,
H TCXHHYECKOH MOAIePKKE kayecTry YCI¥T Nepenayun NaHHLX, OKa3hIBaeMbIX

o Focynapersennonmy KonTparTy Ne 01731000075190000 19 144316 ot 25.06.2019 1.

1. Ofmme nonoxenus

1.1 Hacrosugmm ADKYMEHTOM  YCTAHARTHBACTCN NOpsack  B3aMMOdeHCTRIS
Texmreckux cayxb Henommmrens (ganee Henommmrens) w texmmieckmy coryih
[Moaywavens (zanee Homyuarens), aMecte HMEHYeMBIX CTOPOHAMH, NOPAAOK ICKAIAINH
UPH YCTPAHEHHH TIPoGiieM ¢ YCayraMl cBRIy 8 pasiax ['ocymapereennoro KOHTpaKTa
NeQ173 1000075190000 9 144316 o1 25.06.2019 1.,

1.2 Cocran, Texuuueckne NAPAKTCPHCTHEN M IapaMeTprl yemyr OnpefeaeHst B
COOTRETCTBYIOWEM [ocynapcTeeRHOM KOHTpakTe # Texuwdeckom samanum, KOTOpog
RBIACICA npHIckeHHem K Nocyaaperrennony KOHTPAKTY.

1.3 Croponur obmenmbatotes scefi Heobxoaumoill undopvamned s PeATH3HLARA
EORCIPYRTHEHOTO  maaHMoneficrans, s paMmrax obecneycnns rapafnTHpoBAHHOTD
HAYECTEA YCIyT.

2. KoHTaKThl TexHnvecknx caymG anm p3aMMoneicrang

Baanmogelicrene Mo BONpOCaM ofecnenenna Gecnepeboiinoro
hyukuMonHposanus [Tonyuatens OCYIIECTRAACTCA MCHUY TEXHHUCSCKHMH chymGaMu
Hoayuarens w  Menonnmrens, wontagrm KOTOPBIX VKasauel 8 2l g p22
COOTBETCTREHHO,



2.1 Kowraxtst Monyuatens

Oreercrsentbii | Tenedon e-mail 1

Chenwanmer no paGote ¢
TEXHHYCCKHMN
OPETCHINAMI  (CMeHnsIi) | Teq.:
HAMpaBIeHHA Mo paboTe ¢
TCXHHYECKMME
NpeTeHIHAMH -

2.2 Kourartu Henomanrens

OTeercrBennnbiit Teaedon e-mail
HexcypHniii no
TEXHHYECKOR mogaepxe 8 (800) 444 7526 "
rOCYIAPCTREHHELX 8 (R00) 550 27 80 support(imegafon.ru
KIHEHTOR
—

2.3 Baaumoneiicraue CropoH ocymectangercs g pemume «24xT» (24 gaca g
CYTkH, 7 IHCH B Hegemo, 3635(6) aHedt B rogy), ¢ HCNOIB30BAHHEM HMCIOMHMXCH CPe/ICTR
CRAIM:  Teledow, JICKTPOHHAA MOYMTA,  COFIacHo KOHTaKTHOH  mudopmating,
TpeaocTaBIcHHOl CToponamu gpyr OPYTY.

2.4 IMonmywarens cazeT sasnky Ha HERCnpasHocTs Hemonamtemno.

[Mocne npopeneims NEpEHMAOR anarHocTkd Memonmmrens OTKphiBaer TT
(Trouble Ticket) s cooBmaer HoMep [onyyaremo.

2.5 Croponu croespeMenso HPCIOCTARASIOT APYF Apyry WudopManmio of
HIMCHEHHH KOHTAKTHBIX JMAHHLIX ONEpaTHBHLIY Citya0, & TAKHC KOHTAKTHHE NaHHEC
PYROBOJICTEA TEXHHYECKHX TTOAPATACICHHET Cropos.

3. llopraok szanmogeficrans CTOPOH

3.1 Menonnurens ofasas npummvaTs PErHCTpHpOBaTE 06pamenna [omyuarens,
“BRIAHHLIE C BRIABICHHEM NpoGieM Ha kanatax [lomywarens.,

32  Ofpamenns ot Morywatens perserpupyiorea s Gase JAHHLIX
ABTOMATHIHPORAHHON CHETEME] YNpasnerns npoliremamu. 3anuce, chopw HPOBAHHAN B
Baze nannnix, HACHTHOHUMPYEMAN ce HOMEPOM, HOCHT HA3RAHKC Trouble Ticket (nanee

TT).
3.3. TNoaysarens npn ofpamennn Henonumremo nepenaer coolimenue,
CONEPKALIEES CNEAYVIOUINE CHEIeHTA!
= Haipanwe oprawszatm
—  VHuKannHei HacHTHGurarop Monyuarens, vikasanusii p axre MPHEMER



— T'eorpadwmmeckui anpec obwexra [lomyyareny:
= [oapofinoe onucanue NpoBeMEL, © Ykalaumesm matu i BPEMEHH BOIHHKHORCHHS
npodaeME,
= Kputiunocrs npofiemsl (HelocTYTHOCTS Wi YXYIOUeHHe KadecTsa);
- Pesymeratit nepraumoi AHATHOCTHER (ping, trace) ¢ Yeajanuem [P-ampeca
oDopyaosanis IMons3onarens (1pH ux HAMHIHN );
= ©HO u koHTaKTHEE AaHlLe npegcrasmrens Mosyaarens ng olnexre;
— 110 BOSMOMKHOCTH - HaHy e WIEKTPOIHTAHRA:
* B noMemenuy [Tomyyaremns:
* Hi OKOHEIHOM 06opyIoBanmy HNonyuarens;
— 110 BOIMOWHOCTH, MAGOPMAIT® o BHewell HHANKAUMH Ha ofopyaopanun
Henommrens i Tloayuarens,
~ 10 BOIMOMHOCTH, MHopMammo o fiepesarpyske odopyaosanus Henommmurens g
[Tonyuarens,

€ MoMenTa obpawenns Monyyarens k Henomurremo,

3.6 Hocne persetpaiym TT Henoanurens mposoaur MPOBEPKY 110 NOCTYIIHBLIEMY
obpamenmo. ITo pesvirratas nposefcnroll nposepkd Menoannrens HHOPMUDYET
Hoaysarens.

3.7 B eayuae ne OGHAPYHEHUA 1IPOBICMEL B 20He OTBETCTBCHHOCTH Menonmrrens,
Henonnurens sanpanmpaer AQUONHHTENLHYIO AHATHOCTHRY MpoGieMu ¥ Honygarens.

3.8 Henoammrens mepesoaut TT B 30HY OTBETCTECHNOCTH [Monygarens
[I'Ipﬂum:mmmuﬂaﬂj B CAYYagy:

1) B xone verpanenns TT npH HeoGXOmHMOCTH obecrieueHis NOCTYNA Ha ofhekT
IMomysarens;

2) B xoge yerpanenua TT npr  HeoBxogmvocTn Hnpoca K [lomywaremo o
AOMOAHHTENEHOH  npomepke  paBoTocnocoBHOCTY CHCTEM  mH3IneoOecnedeHuy
060pyA0BaHNSE (3MeKTpONHTaHKE, WORIHUHOHMpOBanHe) Ha ofsexre Momyuatenn g
CAYHac oreyrersud  nogobuolt mndopmanns npe chlase TT Henomawremo wam
MOABNEHHH  NONONHHTENBHEX  0GOCHOBAHHEX NONO3peHMH  HA 9Ty npHauny
HepaboTocnocoGHoeTH YCIYTH B paMkax nokamusatmy TT:

3) B xome verpasewmus TT Opit HeobxoamMoctn 3anpoca K [lonyuateno na
MPOBEICHHe NONONHUTENBHOH AHMATHOCTHEN Ha obopynosanun  [Momywatenn am
TOKATHIALAH NpHYHHL TT;

4) Ilo pesyspraram nokamwsaumm p yerpanenna TT, xorma coBmecTHRIME
ACHCTRHAMH BRISRTEH thakr OPHYHHE] OPODICEMEL B 30HE O TRETCTREHHOCTH [Momygaresn.

I'T nepesomnres n JOHY OTBETCTBeHHOCTH [lomvuyartens Toanko OpH YCIOBHI
APENOCTABICHHA  BPIYMEHTHPOBAHNEIX  JIOKASATENbLCTR OTCYTCTBHA  mpoBaem
(amarsocTurn) co croponn Menomnmrens,

H3 neprona vegocTynnoeT yenyru 8 TT i Bpemenn pemens npodiaeMed 18
TT ¢ yxynweswem xauecrsa BEMHTAETCH BpeMa HaxowmAenus TT B 3ope
oTecrcTReHHOCTH [Monyyarens,



Mo pesvaptaram AOKAIHIANHE M yCTpaHeHns TT, woraa COBMECTHRIMMK
AeficTeravn Cropon BLIABICH (aKT npuummpg NpobiaeMsr g 3ome OTBETCTBCHHOCTH
Homywarens, cunrarorey NOIHOCTEID B 30He OTReTeTBeHHOCTH [lonyuatens p pe
YHACTBYIOT B dansHeiingefi CBEPKE npocToes,

3.9 Heucnparrocrs, CUNTACTCH  yoTpawemuoli, korna Yenyra romopa
INCIVTYATALMH §  ed IRCILYATAHOHH e XaPAKTe PUCTHRKH COOTBETCTRYIOT
TapanTHpoBannuy He MOMHHTENEM napaverpam,

310 Bpemcnem BOCCTAHORIEHHY UBPAMETPOB  YeO¥TH  cunTaeTcs BpeMa
daxTHYCccKkoro BOCCTAHOBICH A IRCTIIYATAUHOHH LI XAPAKTEPHCTHE Yenvrm,

3.11  ¥Yerpanus Henenpassocts,  Henonmmmens, HANPABAACT NHMCEMeHHpe
YBEIOMACHHE Of YCTPAHEHUH HEHCNPABHOCTH 1 HEKTPOHHKI anpec OTBETCTBCHHOMD
mita [Tomyuarens, (HHMIMaTOpY IT) ¢ ykasanmenm:

- Homepa TT;

~ IPHYHIE HEHCTPABHOCTH | TIPCANPHHATBIX AeifcTmil;

= 3OHB! OTBETCTBEHHOCTH:

- BPEMCHE BOCCTANOBTeH Y,

Havnan HHPOPMALHA MOReT Lty Hanpasnena Honygaremo kak ot COTPVIHHEKA
Henonuurens, tax u g HBTOMATHYECKOM pPecHMe TP 3aBepinednn paboth wan TT o
CHCTEMEI  perucTpammy obpamennii  Mcnonuureny MO KOHTAKTHBIM  MaHHEM
Hoayuarento, yrasannum 5 .2,

3.12 B Tevenme 24 yacop ¢ MOMEHTA IONYYCHHA YBEIOMACHHS of YCTpaneHun
HEHCOPABHOCTH OTRETCTRE HHL CoTpyasuk [Toxyuaremns, veazanuifl o .2 HacTosmero
Pernavenra, npenocrasmer MOATBEPHACHHE  YCTpaHeHkHA HEHCHPaRHOCTH  myTewm
UTHPaBRKH coobDIIecHH Ha HERTPONHLIT aapec Henonuurens, yeasannni NyHKTC m.2,
Wik AHpopmupyer Henonnnrens o MPIMTHHAX OTKA3A B NOATBEPIRICHHH yeTpaHenns

COTKA3R B MOATREpRICHNN YoTpanenis HEHCPABHOCTH B TeueHue 24 yacos ¢ MoMenTa
HHPOPMAPOBAHIS [lonyuatens Henoanmrenen, HEHCOPaBHOCTE  cYMTAeTCH
FYCTPAHEHHOH N0 YMOT9aHMID,

3.13. Kexnasa u3 Cropon wueer npaso s moGoii MoMels oDpatHTBLCA K apyrof
Cropone s3a nomommio g TPOBCICHHN  THATHOCTHYECKHX pafor W sa Moo
HHpopMaLIed, neoGxoaumol T advbexTHEROrO peren npodiieMel.

3.14. Tlpw obpamernn onmoit 1 Cropor & npyroit Cropowe 3a nomomeso &
MPOBCACHAN IHATHOCTHYCCKHX paboT W 3a moGoi Hiopmanmeit, neofxommmolt 1y
afdertusiore  pemenns npofnemsl,  CTopoma, MONYYHBINAR 3anpoc, obazana
OpPCONpHHATE  BCE  BOIMOMKHEIC JACHCTBHN,  COMMAcHo JANMPOCY  HAH  OTHETHTE
dPTYMCHTHPOBAMHEIM OTKAIOM, C JRAJAHWEM TNIPHYMH, 1O KOTOPEIM  AcHcTBuy
BBIIOIHEHE ORITL HE MoryT,

4. lopanox ONOBCICHIA/COrTACOBARHA IPHOCTAHOBKH OKA3AHMS Yenyr ana
nposencHnd Hemomumrenen fIaHoBO-TIpogtakTecknx uGo apapmiino-
BOCCTAHOBH TENRHEIX pafior



4.1. Henonuwrens IpH  NpoBeIcHHH CIAHOBO-NPOGHIAKTHYCCKHX  pafioT,
CEA3AHHBIX C NEPEPLIBOM B OKaanmy Yeayr, onosemaer [Moryuarens we menee weym 3a
3 (Tpu) pabouux mus 1o wayang "PoBenckIa paGoT, coobian npw yrom:

~ ApWHHEY pOBeASHUA pabor:

- BPEMA HAYAIa W OKOHYAK Y paboT;

- ©.H.0. mnua, HANPARKBUIETD CoOBmeHme,

4.2 B cnyuae ecan o HeTecHMn 1 paBouero ang noene OTHPEEKH VBEIOMICHH
HA NpoReIeHHe PEMOHTHRIX H npodRIakTHYeCKNX pabor,
O TBE P ACHHE MO THBUPOBAR B uTkaz oT [lonyvyarens we OTNPARTEHD, CPOKH W
NPOBEACHHE PEMOHTHEX | npoHnakTHYecKHX pator CHUTAROTCH COrMACOBAHNRIMI.

4.3, Henomaurens TP TIEPEHOCE CPOKOR NpoBeneni padoT MK HX oTMene
onosewmaet 06 stom TMonyyarens AOMOIHHTCIRHD,

4.4. Bee I TaHOBO-NpOdHNaKTHYeC K HE paboTh! Ha coTw Henonwwnrens, ceasanmge
¢ NIEPEPRIBOM B OKR3AHHH YCNyr, fomiHs TIAHHPOBATLCA HA BPEMA, KOIA 5T0 MOKer
HAHCCTH HaHMEHBIHA YIIeps, u mommEL OBITE COrTacoBank C [Momyvarenem.

4.5, B cayuae APTYMEHTHPOBAHHOrD BO3pameHNs Monyuarenn, ofnantennos
BPEMA NpoBetenns patoT qomsHo NOATEHKATE HepecMoTpy.

4.6, [Ipn miaAnposanmmy PEGOT HAH BOHHEHORSHIE avapuu Henonuarens o6xsan
PACCMOTPETE  ANMBTEPHATHBHEL] BAPHAHT OKasaHms Yeayr wa BPEMA  [POBEIEHHA
NTAHORKIX paboT HiIH Ha BPEMA BOCCTAHOBICHHA OCHOBHOTD BAPHAHTA Oxazanus Yemyr.

3. Hopanok mudopmuposanms PYKOBOACTEA

npobaeny. Hadopmuposanue 1 sckanams MPOMIBOINTCA C JIOKYMEHTHPOBAHHEM (Mo ¢-
mail) i yerso (mo TeNeQoHY) - PN HeoGXOAUMOCTH HEMEIUICHHOTO BMELLATe/ILCTRA,
3.2, AnMHHHCTpaTHBHAN SCRAAIHA  paspemer s ABADHAKKIX CcHTyauni v
Henonuwrens u y HMonyearens lpseelena 8 Tabniue 1 w Tabnnne 2 coorsetersenyo,
3.3 [lepexon yepea YPOBHE dCcKanatmy Ge3 veenoMieHus NPeaEIYLIETo ypoBas
HE JI0HYCRASTCS,
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B tex enysanx, worga Monyqarens we VIORIETEOPEN Yo

W ARIPHAHG-BOCCTAHGMITERLHRX pabioT,

CAETVET MIL30BITECE HEGECCAC TV RS METPHIER SCRaTaLmmH:

Marpnua sexasanmn
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ﬁ TEXHHMECK M IPETEHTHA MK pRest i PR ﬂ‘EﬂfD-I'I:.I'I.I
(CHMERHbIR ) TOK EWYC | Ten.: 8 (ROO) 444 7526,
Ten.: & (R0 550 27 B0
Meneamep rexnmmecsoli e-mail | alexander.akulich@Megafon.ru
MAkya
NOJEREH e 40
TOCYIAPCT BENHMIN KIHEHTO Anexcanap Mo, +7 (92 1417-5917
ELIYC BRALMUPONIT. | (FlieUr ¢ 9:00 o 18:00, Thr: ¢ 9:00 a5
: [6:45)
I =
CHEAAED OTALNA x ; =
OOCIY A HE TS e-mail: Dmitry. Soldstov @megafon.ru
i Conparon
EOPNOPITHEHLIX st Mo, +7 (925) 6960597
Knuerros fegepaniioro Muxadinosiy (L= ¢ 9:00 g0 18:00, M c9:00 50
ypoBra (Cepere-Mescmuwep) | 6455
e-mail; oler privalovimegafon.r
PyRos0I0TeNb 00 pasmrrg
2 B TN L MNpueanon Oner | so6.: +7(926)500-3076
KIIHEeHTO/ HWHH“
{(Mu-Y7 ¢ 9:00 o 18:00, Tr: ¢ 9:00 g0
16:45)
| Crapusiii messemwep orens e-mail: vasily.asoskov@megafon.r
. ACOCKDE
: ICITY AT LA T2 ;
2 RHPACTRY KT b 1 E:u”““““ A
cepaNcon HILEBIS | (TTn-Yr < 9:00 5o 18:00, It e 9:00 no
16:45)




6. OTReTCTREHHOCTE Cropon

6.1. Menonaurens me mecer OTBETCTREHHOCTH IO aBapHilHemM CHTYal[HAM,
BOIHHEUIHM TI0  mipHYysHe obeTodrensers, NPHBCIIIEX, NPAMO WM KOCBEHHD, K
HCBOIMOKHOCTH  BRITONHEHHS CToporaMy  saanmmgix ofmarenters. K Taguw
OOCTOATELC TRAM MOTYT OTHOCHTBCH CTHXHIHLE GelcTamg: HABOIHEHHSA, NOWApPLL,
EEMETPHC'EHHHT IMHICMHK, d TaKye BOCHHRE IT'EFI:HEIFH]TB], 'l":pp[l-PHCTI{'IEEKE-:IC AKThI,
TIPHKA3L WK HHLIE BKTE FOCYapPCTREH HEIX OpraHon,

6.2 CTOPORE! HeCyT OTRETCTBEITOCTL APYT NEpen ApYroM 1o Beem oBocHoBaRHEN

7. Cpok neficteas Pernamenta

7.1.Pernament ACTYIAET B CHILY C MOMEHTa NDANHCAHHA ero Croposamn. Cpox
AeHcTBUA Pernamenta camzan co CpokoM neficrena Tocygapersennoro KOHTpaKkTa No
17310000751 9000019 144316 o1 25.06.2019 -

7.2. Cnencrenem PACTODMCHHA  MIH  AHHYIMPOBAHH YRA3AHHOTO

Focynapernennoro KOHTPAKTA ABIACTCA OQHOBPEMEHHOE OKONTANME CpOKa JelicTRIA
danHore Pernamenta,

7.3.Hactosmuii Pernament uenonsen g ABYX 3KIEMILIspax.

7.4, BHecenne namencunii i AONOAHEHWH B HACTOAMMIT pernamentT NPOHIBOTIHTCS
YETAHOBICHHBIM NOPAIKOM 110 BIAHMHOMY cornacuio Cropon,



